ACCURATE  INSPECTIONS LLC.

CONSTRUCTION CONSULTANTS
12228 US - 27

DeWITT,   MI 48820

517-669-2196                                                                                                                                                                                                                                                                                    517-487-5948

FAX 517-669-0070                                                                                                                                                                                                                  WWW.ACCURATEINSPECTIONSLLC.COM  
2 April 2009
To:  xxxxxxxxxxxxxxxx
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Re:  Home inspection – 2247 Burcham, East Lansing, Mi


I was pleased to learn today the homeowner’s concerns were satisfactorily resolved and no permanent damage was done to the house as a result of the home inspection I performed on 25 March 2009.

My purpose for writing this note is to apologize to you and the homeowner for my lack of attention to the details that have made my company so successful.  Holding yourself and your company to the highest standards will sometimes require an admission that your behavior was not right.

I accept all responsibility for leaving a small amount of attic insulation on the closet floor and not placing the hand held showerhead back on the bracket.  There was no excuse for leaving the insulation on the floor, even though it is nearly impossible to inspect attic spaces without some insulation falling out and onto floor.  The “right” thing to do would have been to pick up as much as I could and dispose of it.


My client and I both removed the detachable showerhead and it is my normal practice to leave it hanging so the occupant can place it exactly where and at the proper angle for their use.  I should have at least placed it back into the holder.
Please convey my apology and regrets to the homeowner.

Thank you for your understanding and patience.

Leslie E Van Alstine

Owner

Accurate Inspections llc.
